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Business Goals & Challenges

1. Communicate mulitple messages/segments ie: Business vs. Consumer, Web vs
Download, etc.

2. Increase traffic to either region - V'Spot or Download

3. Adapt look and feel to brand refresh

4. Increase SEQO integration to improve results

5. Morph site into destination location
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Stakeholder Interviews
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Stakeholder Interviews
Interviewees

page5

Robert Jackman - Chairman

Scott Richardson - Product Map
Seth Cummings - Product Map

Lara Peterson - Consumer Promotions
Frank Miele - Rewards / MyAccount
Roberta Lynn - Support

Matt de Ganon - Brand Marketing
Josh Weisler - SEO

Brian Liebler - Ad Sales

Brogan Taylor - Business

Susan Ferrari - Research

Ariel Maayan - Seperia (SEO)

Aurli Bokovza - PR
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Stakeholder Interviews
Brand Descriptors

If you had to describe ooVoo in three (3) words, what adjectives would you use?

I:u N Connection COO]

Impactful

Vibrant Young

Exciting

Intimate "

Hip
Fighter Spontaneous Ed gy
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Stakeholder Interviews
Brand Elevator Pitch

If you had to describe ooVoo in one sentence, what would you say?

The ooVoo Brand
ooVoo is a facilitation and love of people being together.

ooVoo is a fun place for people to spend time chatting with their closest friends.
ooVoo is live video calls.

ooVoo is a new breed of video chat targeted to a younger consumer with incredible quality,

clarity and flexibility - providing a spontaneous way for the next generation to text/chat.
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Stakeholder Interviews
Brand Differentiation

If you had to describe ooVoo in one sentence, what would you say?

ooVYoo vs. its competitors
If you are familiar with Skype - then we are similar but offer a higher level of quality.

ooVoo is a much more user-oriented company than its peer group.

We're a video chat service that is #2 to Skype but better in terms of audio/video quality across

all platforms.

ooVoo is the world's leading provider of cloud drive quality video chat.
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Stakeholder Interviews
The ooVoo Consumer

What does your audience do on the website?
1. Download ooVoo product.

2. Research the brand and how to use ooVoo.

3. Buy packages.

4. Get support.
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Competitive Analysis
Stakeholder’s Conclusions

Two kinds of competitors: Business and Consumer
There is no competitors that goes after both sectors well.

Current competitors: Skype, Tinychat, Tango
Future competitors: Google and Microsoft

Skype's home page is clean and clear but navigation can be difficult after the home page. However, their
brand message is a bit disjointed and focuses on a much older, international demographic while trying to

be fun and even a bit young.

Tinychat brings their users and social functionality to the forefront of the experience. That said, their
website is cluttered and provides a difficult search experience.

Tango is much more simple than ooVoo but at the same time is much more plain and boring from a brand
perspective.
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Discovery Goals
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Discovery Goals

Goals of Meeting:

1. Communicate Key Discovery Learnings
2. Close URL Strategy

3. Close Content Strategy

4. Present Initial Visualizations

Next Steps:

1. Develop Messaging & Product Matrix
2. Wireframes
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ooVoo.com Existing Site

Home Page
{}[MJ{J My onurd | Buy o | covos Pawants | Cooliet U | Buaiess S Hilp [Ste )

Free Video Chat.
No matter where

you are.

Chat from mobile to mobilae,
ablle to . amd
“ooVoo is the best PC "o Mac® b PC» coll vy 2 8

peaple at once!

video chat app.”
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ooVoo.com Existing Site

How 1o Page

oMbo

HOME

o v Fora To ackion

Yidea Caling e
‘Winh Video Cal g,
Widien Chalt Fioom gy
HOVgh Resolution Video
Full Sy Flioaths
e Caall Fscanding i'
ithent Pelibch ciapion. Sy

e fer Mobda m
craiting Frisrads
Sannchireg e Frsdds
el & Wi Call

Pty & Gnoip Widkss Call

MOBILE Few! e T SO 00 FEATUREE & PRICIMG BLEINEES

How To Use ooVoo For Video Chat, Sending Files and
Recording With Your Webcam

With ooion. wou can connect with anyene, anytimes, with vides cals. vides messages, phone calls, 1) ond more, Lise co'vos 1o get face:
Limia with poopks you Car et in parson [eed @ede aval e and mone! ) oohoo Mk o s wd mons T,

Take advantage of coVoo's

T 100 o o oa's pramium
Features for yoer first 30 daye

Afer 30 days, use colino for

Video Callirg
aoVoo Mabia Free Video ohat, Vol and IM on your mobie
deice.

Video Calling Sea, haar ard spesk with up o 8 peopla,
Web Video Call Friends who don'®t heree oo'vioo can video cal

youl from thedr Web browser. FREE or purchass a plan or
credPs 1or premiT feanrns
Video Chat Foom & simpla way 1o embed a vidsa chat in
arvy webshs, biog or social netwon. '
Leam More
HD and High Resolubion Vides Video oaling with u
Full Bereen Mode Enjoy a more fooused, engaged mesting m Bownlopd coVoo
T,

tgE@ase s

Widea Call Recording Greals and shans inslanl mamaeniss,
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ooVoo.com Existing Site
Flowcharts
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ooVoo.com Existing Site

Header

My Account

Buy Now
ooVoo Rewards
Contact Us

Business Sales

rone I oo

Hero Banner

Free Download
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Help

i

|

I

IS r
I ' I
I 1
--| ooVoo on PC L] Overview
] |
1
F :— - ooVoo on Mac Devices
I [ |
1
,— 'ooVoo on Android Features
1 T '
]
- : The ocoVoo
ooVoo on iPhone Avdantage

[ e o e e e ey

Header

[Languages
| van |———| English |
[ taliane 1 s |
[ Portugues b—+— Fx |
| Pycokuii |——| Francais |
| Espaiol }—— Deutsch |

Features

r & Pricing r Business
1 I
| I
Video Calling L Overview L Overview
[ l l
Web Video Calling Pay per month Solutions
l l l
Video Chat Room Pay per use ;eérﬁg{ﬁg
[ | [
ooVoo for Mobile Call Me Button FAQ
l [
Desktop Sharing Testimonials
l
Phone Calls

Learn About
Features
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ooVoo.com Existing Site
How To Page

How to Page - 4.0

Web Video Chat ooVoo for Desktop

Video Calling Video Calling i Mobile Sharing Phone Calls
[ I I [ | I
Download free Download free Download free Download free Download free Download free
ooVYoo 00Voo ooVoo ooVoo ooVoo 00Voo
I I | I | I
Upgrade here Upgrade here My Account Upgrade here Upgrade here Upgrade here
|
FAQ
Google
Permissions
shared by
Google

Creative Commons 3.0
Attribute License
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ooVoo.com Existing Site

How To Page (cont.)

How to Page - 4.0

Full Screen

Video Call

Video

Add Phone to

HD/High Manage Text Chat
Res Video Mode Recording Messages Phone Book Video Call
| | | | | | |
Download free Download free Download free Download free Download free Download free Download free
ooVoo ooVoo ooVoo ooVoo ooVoo ooVoo ooVoo
| | | | |
Lastest version of U
oeVon for Upgrade here pgrade here Monthly Plan Upgrade here
Windows | |
| Legal Restrictions ooVoo Credits
ooVoo Store I
I video call
Internet
Connection
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ooVoo.com Existing Site
How To Page (cont.)

How to Page - 4.0

Send Large Sidebar Inviting Searching for Call me Set Privacy Social Network
Files View Friends Friends Button Controls on ooVoo
| | | [ | | |
Download free Download free Download free Download free Download free Download free Download free
ooVoo ooVoo ooVoo ooVoo ooVoo ooVoo ooVoo
I [ [ I [
Upgrade here %ilgtrgs Rewards
|
Learn more ) I
display Plan
: [
App Store
PR Credits
|
Android
Market
|
Google
Permissions
shared by
Google

Creative Commons 3.0
Attribute License
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ooVoo.com Existing Site
Conclusions

Several nav items going to similar content
Several redundancies that dilute the message and distract the user

Home page: doesn't speak to either lifestyle or business. The company’s product seems like
a utility.

How to page: cluttered, confusing and currently has 20 secondary sections

Business section: looks like an afterthought
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Competitive Analysis
Design and Trends
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Competitive Design Analysis
Competitors at-a-glance

Google  ciTRIX
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Competitive Design Analysis - Consumer and Business
Spechiofers  BUy Cradll 550 N m

erzﬁg e e e S ' It's really easy to navigate. But
since a lot of the business features

Up to 50% off are lumped in with other features

international calls _L skype has to offer, there isn't a re-

ally call to action that represents
For a limaled fime, some ol aur a

minute rates are getling even kow R - Skype as a business tool.

Viaw Prcss

n L . N n : sanee up fo
: - 50-

Skype is a destination site, in that
you can sign in and start chatting,
See how litthe it costs to call phones and mobiles with Skype but it's not a place to come back
You can cal people on Skype Tor Fres - bui did you kmow you can cal them on ther phones, anywhernes in the sond for great rates ioo? and hang OUt, business is not the
G | Which counmiry do you want o cali? e all prices frontrurmer, it's fa”s in Iine Wlth
other features of the site. The

brand is hip, trendy, young, fun and

international.
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Competitive Design Analysis - Consumer

Q timychat b Dmstiary | S b oo g U

-l‘:lt

Video chat with friends & meet new o
ones from all around the world - today E

39024 live sireams, right now...

PSRN o o fo Ciychat com fwhatever
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r Pl\' “‘"“ ﬁ &Hll.i

RECTRCED FRECTACED er ’r Boronar '.“L‘ '-wl.'
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H.llr-1I
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Drawedl Blre O Thevgl huail , BruneMars Hosbgan TirChal Cﬂ.‘ .1*“.?“ n . w i
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|" _
B
Activity Feed = | “" o ﬂ""n&ﬁm Togs i BT
., At i o
é. C'ﬁlm-rmell o, . I'm jus l'r.l'r'\c-'w'l:n:m.l vi s pakt B In my phane, Bx Bea Ml Acsviy ‘e
H yiou wat | can makes o rechal |eiee H
tinyriai
- L iy
L]
T » | [ohrhsanwg tinychat
.‘r"'## A, b aay S wTeara wasa WL Wi | wishied b rchal (St nighe? O Gring om Tinychat right now? Sormy about the
- e arl
Abbiezd 31 asrh A - il - St - P
ien sl Y 10 1 iy o T el i 31 1Tl T -\.,II l, Foi o ETirpChal BomOomss
vy ... .._- ¥ --I".:il". :_ I|| I-.h. I|| .- [T 'r B — e
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Tiny Chat you is a destination site,
live chat rooms to sign into, you can
connect to Facebook. Tiny Chat

is about connectig internationally,
staying connected with friends, fun.

The social is definitely cool, but can
be a little overbearing from a UX
perspective. You can start chatting
with people immediately, but it
becomes difficult to find more info
about the product. Feature infor-
mation is secondary to experienc-
ing the product first hand. It's frus-
trating to be forced to give Tiny
Chat personal information before
reading about or experiencing first
hand what TinyChat is all about.
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Competitive Design Analysis - Consumer

Tango

Be there

Free mobile video calls
wherever you are

.‘ IPhone £ iPod

Ehasrdnsc oy

CLICH HERE TO LEARK MORE ABOUT TANGD
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Tango could be perceived as more
business friendly because they aren't
really pushing this as a business
product, they use a lot of examples
of being about to stay connected
with your family and friends. While is
closer to finding the happy medium
between social life and business, it
doesn't seem to reflect any definitive
personality. The underlying theme is

that tango is a tool.

Tango is simple, straight to the point,
easy to navigate. | know immediately
what product I'm getting. Tango is
working on coming out with a Win-
dow'’s PC version. They lack personal-
ity and don't take a strong definitive
side as to whether they are a business
tool or a social product.
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Competitive Design Analysis - Consumer and Business

FaceTime for Mac P b i |

Say hello to FaceTime for Mac.

It's remarkable. It's fun. And it's not just tor iPhone and iPod touch anymaora.
Mo you can make videa calls to iPad 2, iPhene 4, the new iPod touch
or another Mac. Right from your Mac.

Wow your smile goes even further.

FaceTimse for Mac makes it possilble (e alk, smale, and
augh with anyone an an iPad 2, Phone 4, Pod towch, or
Wlag Pedm wirar Mac " 50 yoi cam canch up, hang oig, joke
arcaund, and stay in towch wath just a click. Swre, it's greak
1 Fiedr & woice, Bl s even Berier 1o See the Face that
goes with i,

Mac Facetime is similar to tango, except the brand does reflect a lifestyle, bridges the gap between business and

social, owns up to being a home name brand, a lifestyle-oriented. Stay in touch with relatives and friends.
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Competitive Design Analysis - Consumer

facebook

Explicee Farebook  Mobile  @adges  Yideo Calling Chat Paces  Oeesfions Credits  Sige imoweth Facebook

Hose  Bvolile Apgasim =

Video Calling
Talk to your friends face to face

B
iden Calling will bt avadable foos
Pl el Bach Lns
Bring your conversations to life Call your friends right from Facebook
SoieTimes &n emalicsn just isnm ancugh. With Tage-ig Juigt i 2 call Butten at the top of voar Friepd's
led callimg, v youl cam walch your Triends smibe AT v gl v i fesd 0o ladnch mew Solwane, NG ardeer?
g LD Leave a vides mesiage

m iR
L3

W Ehany | BE Call | F Poke iy & e
o learn more about video calling, wisit the Help Center C

1% Chat 191

Facebook is a social brand that companies wouldn't hold meetings on. The biggest accessibility is access to

your closest friends.
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Competitive Design Analysis- Consumer

B O U W D F
WDR ST ek T Sbaladd BE

“Funny, interactive, intuitive, easy, INCREDIBLE!"

&i FACEBODK APPLICATION

Thig mast interactive video chat experiencel

Take snapshots, play real-time games,

watch YouTube together, share piclures,

lisban to music, do funny webcam effects

o S arsd et moral
; "—
e

=i e @R O - comacrin |

Choase | Pacsbssk @ Sacul Chraims 1 Wae
Bigfer i plic atien Cogmin by En bennan Gadges

RourndsBlog | Twiier Simem | YouTube Cramnel | Fecstook Fan Page | Dewelopers | Abouills | Coniac Us Fgungs ™

Rounds has a great video demo that shows how the product is used by the public. they have a very
simple and straight-forward message. The site appears like they have a small company.
Brand appears fun and casual.
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Competitive Design Analysis- Consumer and Business

G'D"k 3gle [ selecr a language 4] Help
Check out the following ways to chat on the web and on your desktop:

Video and vaice plug-in : Google Talk software

= Chal within Gmail, iGoogle, and orkut = Chal from your decklog
s All on the web .+ Send and receive files
* PCand Mac * PConly
Leam more = Leam maore »

Install video chat plug-in : Download Google Talk

Regquires Windows XF + or ; Requires Windows XF or later
Mac 0O X 10.4 + :
Limune i By downloading, you agres to our
Tarms of Service and Privacy Policy

Nete that Googie Talk (3 n0r 8 telephany 2andce ana cannol be used for smergency diaing
E2011 Seogle - Pivacy Policy - Legal Nolicos

Google provides a product showcase. Their brand is personal and approachable for lifestyle and businesss.
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Competitive Design Analysis - Consumer and Business

f B i | B | Hel

Keeping in touch
couldn’t be simpler.

Al helps you conmect with She people you cans aboud - anygdima,
anahiens. How with suppor for Google Talk and Fabsbook Chat,
Fiare's M masan o oo louch.

DOWMNLOAD AlIM

Dign't weedt bo dovemined
Use AIM Express

L AM

ceramt [ wvone | suchoie | £ weo | 252 saccacrny | sac | B wikoows
Aim is very social oriented way to keep int ouch but we would not mind meeting over aim. Simple, easy,

no account necessary. Copy and paste a link to give to your friends to share a chat room. Super duper

simple and scaled back.
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Competitive Design Analysis - Consumer and Business

Mink iU iary Ringsnd | Shgain | Halp Hakie Y1 Your Hombgage @ vehon! B el M ||I|

YAHOO! MESSENGER R T

b Dhervryiosind Faituras A ron sk Yo Pig-ra et Friards Peirr s ™= Bieg

Friends are an instant away on
Yahoao! Messenger for Mac 3.0 ==

Download Mow

Comntumpe ity all yvomenr Frimn ol
Il rroesss e with your Yahos! and Windows Live P sanges ™
Trieds

SRay b gonired.,, 24T
[l weh meas yong pnline sih gleakh pstings

BEara sy

Exwvaps phobos ard monior ks (up o 2580 n nealinms. Plu ey
vkt Calli Gnd wadstaam vl

a Mo infe

Exiadain raduinsiment. M2 O X 1004 - 90E

Chher varmione: Pioee 'Weh Mobds |Fhone

Wl iPhone Bongoasr e ey
Cosriac] wilh fonds Trom oy Tk Do bt o Woss agar g A Ry B F
wnh Bitsasar — no download arrfehons on Yo iFhono TJMW [
Py il . Try & morw —

FMora itlo T — m ._
Whzia infis

Yahoo appears to a business and lifestyle consumer with a place on international.
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Competitive Design Analysis - Business

LR | P Bory Webl= | Sspperi | Conisci Salex | MpAsscsrom

Cisco
YA )
LA e}{ Overview Products How To Togethen@WebEx RalecliEEErtii: R bR oo B

get anywhere
for face-to-face meetings
for just S49/month. /
e TR,

WeabiEx

maalinGs

Latest Maws Cigco WebEx Rardoed &5 & Champion in Wab Conlererding Resd mom

Watch a 3-minute quick tour Get WebEx on your Android WebEx corporate solutions

Mo mone: resimting Join WabE s messiings aven Ppk s WabE s 3 mard of i

phicrs confarmmnose whian o' ook of the oHies wpyr ool phoration \_'.'2":-.'. T L
i PP,

nghl trom your Srcdmig desvioe
N0 arcount neceseany
B eyl

S howe yo g3an get
e dore ey
gning meslings

n P by noew

= irategy 10 ImprTee gt e =
commuymncaticns, oo
meeyks, snd opiimire

T rescurces ’ ]

Em mone

mm moe

More business oriented, less lifestyle to an older demographic.
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Competitive Design Analysis - Business

GoTolvlesting”

Jodri g Wesring HosH & kesing AT fuppet  Loghn
Flome Loz Tobeeting T o ehinar

[T oTemireng

Compaare Cur Frocects

Crminct Salan 1 BN A5 14

Easy web conferencing and online meeting toals.
Work with anyone, anywhere.

R uy (tNow

':H‘., EH- I0-0py GoToMagting Trial

Ty b il

Bury Onling

GoTolMeeting” GoTo\\vebinar’

Oinding Maestings Made Easy™

- Lodpborale with emall groaipes
= Frowide netant cniine demos

GoTolraining

Onling Training Maoe Easy™ @

+ Conguct live, inbamcive raning W¥hich of
ST P B S
Posl maleniale and {esie online i rshd o 2

Wablnars Made Easy™

+ Pressent 1o larges groupe ol ne

+ Fm (3B &, polle and sunveys
Lagrn Bore plooad GoTobaeding « Leam Mora ahoir aToWabinar Leam Mom abair GaTaTraining

Try 1 Fra for 30 Days

Compars D Froducis
Try it Friaa for 200 Dersas Ty It Fraea dor 30 Days -

B FMans & Pricing
MEW Turm cralning InGe: PEd e «

Prosisl B i ZO0E Badl o eLE@IREg! A B B8E1 Wl S8Fe Bol e

Mora Sakrilanm i GaTaAnsit — Asrois Seppor Wedes Ty ™

GoToMeeting is business oriented only and a tool kit for your company.
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Competitive Design Analysis- Consumer and Business
Site design as of July 20, 2011

f_I_M}f_} My Accoure | Buy Mow | ooVoo Rewards | GonipclUn | Business Soies | Holp  [Engies )
HoM SOWNLEAD MOBILE "o HOW TO DOVE FEATUSES & PRICING BISNESS

Free Video Chat.
No matter where
you are.

Chat from meoblle to mobile,
mobile to computer, and

“Simply put, -BUSINESS Mac® to PC - call up to &
ooVoo rocks” INSIDER bl

How to ooVoo

‘ What do | nead to use coVoo?

A yoii Aol 15 Bioadsand inbemal ooiais s @ eompuler wih & wabean and imicephons (a
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Competitive Design Analysis - Consumer and Business
Site design as of August 3, 2011

My Account  ooVoo Rewards GetNow  ContactUs  Help

O(”OO DOWNLOADS ~ MOEBILE ~ HOW TO OOVOO ~ PACKAGES ~ BUSINESS
T2,
INTRO ING V’ROOMS!

30,132,883

A free and easy way to hang out inme with friends. S&&8%

internet a d a computer with a
webcam and microphone (a heac reat if you have one).
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Competitive Analysis
Luxurious Conclusions

What is ooVoo.com doing well?

-Convincing people to download without learning about the product.

-Using friends as the unpaid salesperson to convince people to download.
-Captured both a lifestyle and business market unlike other competitive websites.

Where does ooVoo.com need to be?

-A destination site.

-A place for social gatherings.

-Make "higher quality video chat” a stronger value proposition.

-Speak to both the lifestyle crowds and business crowds equally yet be voiced for
the proper audience.
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UX Analysis
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UX Analysis

oovoo.com Web Analytics

Traffic Statistics

Traffic overview:

Direct traffic - 65.5%

Google (search engine) - 14.86%
ooVoo.com (referral) - 4.64%
m.oovoo.com (referral) - 2.13%

Facebook.com (referral) - 1.59%

Average time of pages:
Home.Page.en (00:00:48)
Download.Page.en (00:00:30)
home.aspx (00:00:17)
Nextdownloadwin.en (00:02:46)
Click.dw.Buttonwin (00:00:13)
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All Traffic Sources

0.56%
0.61%
0.82%
0.9%
1.30%

1.44%
1.73%

- oovoostart.com
|:| facebook.com
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UX Analysis
ooVoo.com Web Analytics

Technical Statistics
Technology

Operating Systems

Browsers being used: IE - 68.07%, Firefox -
11.04%, Chrome - 9.83%, Safari - 8.64%,
Opera - 1.25%

Android users are 35.84% of all visitors from a
mobile device and spend an average of Mobile OS

3 minutes on the site. iPod users are 31.50%
and iPhone at 19.08%

Operating Systems: Windows - 89.84%,
Mac - 6.25%, Linux - 0.22%
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UX Analysis
ooVoo.com Web Analytics

Demographic Statistics

Out of all visitors 64.53% of them were new
visitors and 35.47% were returning visitors.

The peak time period for all traffic happens
between 7pm and 11pm (5.28% - 5.58%)
(time zone not specified)

Language: English (US) - 76.63%, Russian - 4.27%,
Spanish (Spain) - 3.36%, French (Standard) -
2.72%, English - 2.16%

City Demographics - Visitors: New York - 3.81%,

Tehran - 1.66%, Houston - 1.32%, Tunis - 0.99%,
Los Angeles - 0.96%
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New and Returning Visitors
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UX Analysis
ooVoo.com Web Analytics

Page Content Visited

- Download
- Account

- Packages/Billing
- How To

29.27%
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UX Analysis
Conclusions

Direct traffic is great, potential for being a destination site.
The 35% returning visitors are users looking for upgrades, help and support.

Opportunity for SEO to make a bigger impact.
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Conclusions and Recommendations
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Conclusions and Recommendations
Overview

ooVoo is currently aiming to become a more lifestyle, home name brand. While it
has been a tool for business interaction, it wants and attempts to bridge the gap

between social and business.

ooVoo is:

intimate

chatting with your friends
higher quality video

page 44 LUXURIOUS ANIMALS



Conclusions and Recommendations
UX Overview

The business button on the site currently marks that you can toggle between the two
kinds of interactions. It's the opposite approach that Skype takes where business falls
in line with other features and doesn't take as much presence as their push for being

a social platform.
Functional:

Invite friends while we're downloading the app

Auto-detect the system you are using for download
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Conclusions and Recommendations

Sites we admire

Google Chrome - Landing Page
e chrome Download  Features  Help

Get a fast, free web browser

Google Chrome runs websites and applications with lightning speed.

§ chrome

page 46

-Simple design — neutral

Select a lan -
( guage =S

-States what the product is

load it

It's free and installs in seconds
For Mac Q5 X 10.5 or later, Intel only

-Download button on land-

Fast start-up

Google Chrome launches in a snap. ]ng page

Fast loading

Google Chrome loads web pages quickly. -auto deteCtS OS (Wlth other
Fast search

Search the web right fram the address bar. OS Options avai[ab|e>

Learn about Google Chrome »
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Spotity — Landing Page
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Spotify is a new way to listen to music

Millions of tracks, any time you like. Just search for it in Spotify, then play it. Just help
yourself to whatever you want, whenever you want it.

A world of music awaits

Think of Spotify as your new music collection. Your library.
Only this time your collection is vast: over 15 million tracks
and counting. Spotify comes in all shapes and size,
available for your PC, Mac, home audio system and cell
phone. Wherever you go, your music follows you.
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-Hip, edgy, new design
-States who they are and
what their product does
-Lists some key features

-Good visual hierarchy
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Facebook - Landing Page & Sign Up

Password

facebook

New Password:

Facebook helps you connect and share with Sign Up

the peop|e in your life. It's free and always will be.

i‘ First Name: ‘
g‘ &, Last Name:

2 9 2 |
i g g Your Email: ‘
& & Re-enter Email: ‘
- 4 s § |

I am: Select Sex: %

Birthday: Month: % Day: % Year: %

Why do | need to provide my birthday?

Create a Page for a celebrity, band or business.

-Lifestyle driven visuals and clean design

-Sign up and Log in main focus on Landing Page
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Spotify — Packages

Premium $9.99

per month

% Play local Share with eee Millions of
J files n'i‘riends 488  fracks

@ Spotify on your mobile

° Offline mode for playlists

@ Mo adverisements

@ Unlimited streaming of music

Get Spotify Premium » Learn more »

Unlimited

s Play local Share with
J files ”‘fn’ends

@ Mo advertisements

$4.99

per manth

spee  Millions of
p88  fracks

@ Unlimited streaming of music

Get Spotify Unlimited »

Learn more »

Free

% Play local
J files ”‘

. Millions of tracks available instantly

Get Spotify Free »

Share with
friends

It's free

- Invitation needed

pee  Millions of
$88  fracks

Learn mare »

-Clear specific information on what each package includes and costs
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Spotify — Features

SpOtify-

\ﬁ‘ Tragic to hear about the loss of #AmyWinehouse. In her memory, here's a playlist with her top tunes &

What is Spotify?  Features

0900000002000

This is Spotify

Playlists

Sharing music

Mobile music

Searching for music

Top lists

Offline mode

Use anywhere

Library

Biographies

Related artists

Connect with Facebook

Around the house
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What is Spotify?

Get Spotify Mobile Help

Local music ~ Spotify on the Web  Music catalogue info

Spotify

All the music, all the time

About us Blog

What can Spotify do?

Good question. Let's take a little tour of the features that make Spotify such a pleasure to use.

=

Playlisis

With Spotify, creating playlists is as easy as drag
and drop. Each new playlist is saved to your
account, and will be accessible from wherever you
use Spotify.

=~ hole Lotta Love
it Dy Ernpire Dogs

Facebook Twitter | | 3 Spotify | | Messen
| | potify | | g

Optiocnal message 420

Sharing music

To us, sharing music is one of life’s great
pleasures. That's why we've made it so simple for
you to share tracks and playlists with your friends.
When we say 'simple’, we mean one-click-simple.

Have an account? | Login £

-Clean and organized

-Easy to navigate

-Second to Landing Page on
nav bar

-Includes images that relate

to the feature being high-
lighted
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Skype — Add Friends

-Easy to invite friends to

Your name* Your Skype Name download app or join video
ritterskitter

chat room
Your message*
Hey there! Come join me on Skype so we can make free Skype-to-Skype video and voice calls.
Simply download Skype - it's totally free - and you can make and receive free video and voice calls

-Gives the user the option

a o . .
to and from anyone else with Skype. You can also make cut-price calls to landlines and mabiles, v to invite multlple friends at
and great rate text messages too. Best regards P
once
Friend’s name* Your friend’s email*
Friend’s name Your friend’s email
@ Add more friends | B Send invitation | - Preview
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Apple — Tech Support

L]

Video Tutorials
Watch short videos on
how to use your Apple

products.

Manuals
Learn how to set up, use
and troubleshoot your
Apple products.

A

Tech Specs
See specifications and
system reguirements for
hardware and software.

®

Downloads
Get the latest software
updates for your Apple
products.

e

Communities
Find and share solutions
with Apple users around the
world.

-lcons and imagery used for easy navigation through technical support section

-Clearly labeled and organized sections




Conclusions and Recommendations
Our Final Thoughts

ooVoo.com should be a consumer-driven, simplified message
Create ooVoo.biz route for business-driven messaging only.
ooVoo.me will be used for the social messaging platform.
There should be cross-platform access across all three sites.

Download acquisition is still the number one priority.
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Conclusions and Recommendations
ooVoo Home Page

Live Live

HEVARYS Work Live

=t pulvinar va abitur adisiscing ante nM

FREE DOWNLOAD FOR PLAY FREE DOWNLOAD FOR WORK

Get Started now, select you use ooVoo for your Mac.
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Conclusions and Recommendations
ooVoo Home Page

Get started now, select which ocoVoo is you for your Mac

VIiCEeS,

Want to learn more? Click here

BusinessWeek
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Conclusions and Recommendations
ooVoo Download/Features Page

signUp!  Signln

Live Live GET OOVOO ~ WHAT IS O0OVOoO0 - BUY PACKAGES ~ SUPPORT = ooVoo REWARDS -

A FREE and EASY way to hang out
online with friends.

MAME YOUR V'ROOM
Create

Chat With Your Friends Now Invite Your Friends How to 00Voo in 3 steps!

Share Lectures with Your Study Group Hang with your friends 24/7! Dish the dirt all night long with your BFF

Buy ooVioo Pro Monthly Plan Buy coVoo Plus Annual plan Buy ooVoo Pro Annual Plan
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Appendix
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ooVoo.com Existing Site
Wireframes and Flowcharts
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ooVoo.com Existing Site
Home Page Wireframe

(X:M)() My Account | BuyMow | ooVooRewards | ContactUs | BusinessSales | Help | Languages [v]
HOME DOWNLOAD MOBILE HOW TO OOVOO FEATURES & PRICING BUSINESS

Hero Image/carousel

Free Download

Latest News

How to ooVoo

What do | need to use ooVoo?
pheto 1 Allyou need is a broadband internet access and a computer with a webcam and microphone (a

Try ooVoo video chat

headset works greatif you have one). Learn more
Buy equipment Web video chat button
How do | video chat with my friends?

Find us on Facebook

2 Invite friends via email or video message right from coVioo. If your friends are already on ooVoo,
you will find them easily. You can also video chat with friends who haven'tinstalled ooVoo -
theyll join your video call on a Web browser!

Learn more

ooVoo's Video Chat
Video Call | WebVideo Chat | Video Chat Room

‘ooVoo offers the ability to video chat face-to-face with family and friends, anytime and anywhere. With
ooVoe you can have free video chats one-to-cne, or have a group video chat with up to 6 pecple at oncel

It's easy to get set up - all you need to get started video chatting is a webcam. You'll leok and sound your
with ooVeo's high quality audio and video, unsurpassed by the competition.

facebook stream
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ooVoo.com Existing Site
Download Page Wireframe

(X”X) My Account | BuyMNow | ooVooRewards | ContactUs | BusinessSales | Help | Languages [w]
DOWNLOAD MOBILE HOWTO OOVOO FEATURES & PRICING BUSINESS

Windows ooVoo for Mac ooVoo for Mobile

Wersion 3.0.4.38 for Windows Version 3.0.2.116 for Macintosh Version 1.0.10 for Andraid
Version 1.0.5 for i0S
System Requirements: System Requirements: System Requirements:
Pentium 4 1Ghz with 256MB of RAM Power Mac G5 (1GHz) or intel Mac with 256MB of Android 0522 and up

20MB Hard disk space RAM ;

5 05 4.0and u
Webcarn and Headset 20 Hare sk Worksonl\'i:":&&ﬁ
Bicalbuned onaeelion (Cable, DSLctcy Mac-compatible Webcam and Headset

Mi Ft Windows XP,Vista or 7 Broadband connection (Cable, DSL etc)

Download Now

Download Now Download Now App Store Android Market

* Apple, Mac, iPad, iPhone, iPod touch are trademark of Apple, Inc, registerad in the US and other countries.
* Android is 2 trademark of Google Inc. Use of this trademark is subject to & Permissions.
* Portions of this page are modifications based on work created and =hared cogle and used according toterms described inthe Creative Commons 20 Atribution License

Did you know? 8 out of 10 Skype users prefar ooVoo, leam more about the Research
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ooVoo.com Existing Site

Home Page

Home Page - 1.0

Click to start aWeb

video chat

Facebook

Video chat
with friends What do | need?
Learn More Learn More —— Buy equipment
Video Phone Desktop Video
Chat Calls Sharing Conference
Video Call Phone Calls Desktop Sharing stAns N:essaglng
I ! Try ooVoo Now
. 50 countries
Web Video Chat world-wide
| Business
Video Chat Room

Download coVoo
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Request a demo

Learn More

Google Permissions

shared by Google

Creative Commons 3.0
Attribution License

Create Your Personal
Call me Button
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ooVoo.com Existing Site

Download Page

PC MAC Android iPhone

Supported
Phones

Download Download Android Market App Store

Google Permissions

shared by Google

Creative Commons 3.0
Attribution License
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ooVoo.com Existing Site

Mobile Page

Mobile Page - 3.0

Qverview

App Store

Android Market

Google Permissions

shared by Google

Creative Commons 3.0
Attribution License
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Devices

Features

iPhone 4

iPad 2
I
HTC ThunderBolt

Samsun
Galaxy S 4G

Samsung Nexus S
iPad
I
iPod Touch

I
iPhone 3GS

Samsung Galaxy S

Samsun
GalaxyTa

HTC EVO 4G

HTC Desire HD

T-Mobile
MyTouch 4G

I
Samsung Epic 4G

|
Dell Streak 5"

Download ooVoo

ooVoo for Android

ooVoo foriPhone

ooVoo for Windows

ooVoo for Mac OS

Upgrade to
ooVoo 3.0 now

The ooVoo
Advantage

Click here to download
FREE ooVoo 3.0
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ooVoo.com Existing Site

Features & Pricing

Features & Pricing Page - 5.0

Overview

Pay per Month

Download free
ooVoo

I

Get aplan

l
Buy Credits
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Pay per use

Callme
Button

Download free
ooVoo

Download free
ooVoo

Buy now

My Account

Buy ooVoo
Credits

Plans

Make phone
Calls
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ooVoo.com Existing Site
Business

Business Page - 6.0

Overview

Contact
Business Sales

Download free
ooVoo

Solutions
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Solutions Features FAQ Testimonials
& Pricing
| 1 | |
Download free Download free Download free Download free
ooVoo ooVoo ooVoo ooVoo
' [ [ I
Video Conference Cariact Buy 0oVoo Video
Calls Business Sales Pro Plan Conference calls
: : v ’_|_‘ I [
uy ooVoo bmit 0oV
Web Conference submit oovoo
Plan ooVoo Pro Plan | testimonial
|
Text Chat instant Bu
: y ooVoo
messaging Pro Plan
Desktop sharing
ZD Net Business Week Yahoo! Tech
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ooVoo.com Existing Site
Footer

page 66

How to
ooVoo Help
Video Calling Video Quality
;egrtil.‘l:ir:s Mobile Business Share About Us
Web Video Call I 9 | | | Support Center
Create Call i
| Video Chat Room | | Overview | | QOverview | | Overlwew | | Me Button | Values | | Onlmle Help |
I I
HD;"|‘||§§hI Rg(s)olutlon | | Pay per MUnth | | Devices | | Solutions | | Invite by Email | Advertise | | Forums |
] | I
| Fullscreen Mode | | Pay per use | | Features | | Features & Prlcmg | | Invite with coVoo | Awards | | FAQ |
] | I
| Full screen Mode | | Store | I The advantage | | Business FAQ | | Press Center | | Sitemap |

Video Call Recording

Business Sales

Video Messages

| ooVoo for Mobile | | Send Large Files | Education Solution
| Instant Messaging | | Sldebar View | Web Conferencing
| Desktop Sharing | | Invite your Friends |

I
| Phone Calls | | Search for Friends |

Manage your

| CaIIMeButton |

| Phone Book |
I

| Aci‘,?d?:]og;lto | | Set Prlvacy Controls |
|

| Text Chat | | Social Networklng l

Affiliate Program
Skype Alternative

Contact Us
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Inspiring Animals « Moving Herds

www.luxanimals.com



